
Complimentary  
services  

& amenities

WELCOME BOTTLE  
OF CHAMPAGNE

BUTLER SERVICE

24-HOUR  
IN-SUITE DINING

UNLIMITED BEVERAGES 
(ALCOHOL AND SOFT 

DRINKS)

FRESH FRUITS

LINEN CHANGE EVERY 
2ND DAY

TURNDOWN SERVICE

SHOESHINE SERVICE 

ASSISTANCE WITH 
PACKING  

AND UNPACKING

PILLOW MENU

UNLIMITED 
STANDARD WIFI

IN-SUITE SECURITY SAFE

INTERACTIVE TABLET  
FOR NEWS, UPDATES,  
AND RESERVATIONS

ORTIGIA BATH AMENITIES

ETRO BATHROBES

HAIR DRYER

HAIR IRON ON REQUEST

GRATUITIES

Suites & Guest Rooms

2023 CRYSTAL PENTHOUSE SUITE

2023 JUNIOR CRYSTAL PENTHOUSE SUITE

Junior Crystal Penthouse Suite
SUITE UP TO  645 SQ FT | VERANDA 161 SQ FT

• �Large private veranda

• �Spacious living room with TV, 
and separate dining area

• �Separate bedroom area with TV

• �Vanity in bedroom

• �Queen-size bed or twin beds with 
sumptuous bedding, and a third berth

• �Full whirlpool bathtub, separate shower, and bidet

• �Walk-in closet

• �Room service from Umi Uma and Osteria d’Ovidio

• �Unlimited dining in Osteria d’Ovidio and Umi Uma 
(by reservation, based on space availability)

• �Turndown service with handmade truffles

• �Complimentary unlimited laundry and dry cleaning

• In-suite cocktail parties

• �Private transfer to and from ship upon request

• �Butler or Concierge escort from terminal 
to suite on embarkation day

• �Fresh flowers and afternoon canapés

• �Espresso maker

• �Binoculars

Crystal Penthouse Suite
CRYSTAL SYMPHONY:  
SUITE UP TO 909 SQ FT | VERANDA UP TO 107 SQ FT

CRYSTAL SERENITY:
SUITE UP TO 1265 SQ FT | VERANDA UP TO 107 SQ FT

• �Large private veranda with teak furniture

• �Spacious living room with TV, custom wool carpets, 
walnut floors, cabinetry, and Swarovski® chandelier

• �Dining area with panoramic ocean views

• ��Separate study 

• �Custom built-in bar

• �Large bedroom with queen-size bed or 
twins and TV, plus two walk-in closets

• ��Master bath with whirlpool, ocean view, 
crystal sconces and Calacatta marble 
floors, separate shower, and bidet

• �Guest bathroom

• �Room service from Umi Uma and Osteria d’Ovidio

• �Unlimited dining in Osteria d’Ovidio and Umi Uma 
(by reservation, based on space availability)

• �Turndown service with handmade truffles

• �Complimentary unlimited laundry and dry cleaning

• �In-suite cocktail parties

• �Private transfer to and from the ship upon request

• �Butler or Concierge escort from terminal 
to a suite on embarkation day

• �Fresh flowers and afternoon canapés

• �Espresso maker

• Binoculars



2023 SAPPHIRE VERANDA SUITE 2023 SAPPHIRE OCEAN VIEW SUITE

AQUAMARINE VERANDA SUITE

• �Private veranda

• �Spacious living room
and dining area

• �Queen-size bed or twin
beds with sumptuous
bedding, and a third berth

• �Walk-in closet

• �Two TVs

• �Washer and dryer combo
available in select suites

• �Classic suite features a
separate soaking bathtub

• �Classic and 2017 suites
include a bidet

• �Turndown service with
handmade truffles

• �Dry cleaning for five pieces
plus one complimentary bag of
laundry every 10 cruise days

• �Complimentary pressing 
(5pcs/day)

• �Afternoon canapés

• �Espresso maker

• �Binoculars

• �Large picture window

• �Spacious living room
and dining area

• �Queen-size bed or twin beds
with sumptuous bedding,
and a third berth

• �Walk-in closet

• �Two TVs

• �Turndown service with
handmade truffles

• �Complimentary pressing
(5pcs/day)

• �Afternoon canapés

• �Espresso maker

• �Binoculars

• �Sizeable living area with TV

• �Queen-size bed or twin beds
with sumptuous bedding

• �Vanity in dressing area

• �Walk-in closet 

• �Classic suite features a
separate soaking bathtub

• �Afternoon canapés

• �Espresso maker

• �Binoculars

• �Large picture window

• �Sizeable living area
with sofa and TV

• �Queen-size bed or twin beds
with sumptuous bedding

• �Walk-in shower

• �Private veranda

• �Sizeable living area
with sofa and TV

• �Queen-size bed or twin beds
with sumptuous bedding

• �Walk-in shower

• �Large picture window

• �Sizeable living area
with sofa and TV

• �Queen-size bed or twin beds
with sumptuous bedding

• �Walk-in shower

2023 DOUBLE GUEST ROOM AND  
SINGLE GUEST ROOM WITH OCEAN VIEW

2023 DOUBLE GUEST ROOM 
WITH VERANDA

*SAPPHIRE OCEAN VIEW SUITES ARE ONLY
AVAILABLE ON CRYSTAL SYMPHONY

Sapphire Ocean View Suite*
SUITE UP TO 430 SQ FT

Aquamarine Veranda Suite
SUITE UP TO 323 SQ FT | VERANDA UP TO 86 SQ FT

Double Guest Room with Ocean View
UP TO 215 SQ FT 

Double Guest Room With Veranda
SUITE UP TO 215 SQ FT | VERANDA UP TO 54 SQ FT 

Single Guest Room With Ocean View 
UP TO 215 SQ FT 

Sapphire Veranda Suite
SUITE UP TO 430 SQ FT  |  VERANDA UP TO 107 SQ FT
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