
 
 

Crystal Named as One of the Top Cruise Lines by Cruise Critic  
In its 15th Annual Editors’ Picks Awards 

 

 
 

MIAMI (Dec. 6, 2023) - Cruise Critic®, the world’s leading cruise reviews site and online cruise 
community, has named the winners of its 15th annual Cruise Critic Editors’ Picks Awards – the industry’s 
most comprehensive awards – recognizing the best cruise lines of the year, as chosen by the site’s 
international team of cruise experts. 
 
Crystal was recognized as one of this year’s best cruise lines in both the US and UK awards, winning: 
 

• Best Service (Luxury Category) 

• Best for Solo Travelers (Luxury Category) 
 
“We are honored to have Crystal recognized in two categories by the editors of Cruise Critic, both in the 
US and UK awards,” said CEO of A&K Travel Group Cristina Levis. “Exceptional service is one of our key 
pillars and with more than 80% of our beloved crew returning during our relaunch, to once again be 
recognized by our industry peers is an esteemed accomplishment.” 
 
“With the trend of solo traveling continuing to rise, we are proud of the accommodations and 
programming we offer our solo guests and look forward to welcoming more single cruisers in 2024,” 
Levis added.  
 
Guided by the Cruise Critic editorial team’s impartial cruise expertise – based on first-hand experiences 
and industry knowledge – the awards name the best-in-industry while also helping travelers select the 
best cruise for their specific interests and needs.  
 
“This was a banner year for the cruise industry,” explains Colleen McDaniel, Editor-in-Chief of Cruise 
Critic. “On Cruise Critic, we saw demand for cruises surpass pre-pandemic times, and a number of lines 
reported ships sailing at over 100% capacity. Cruising has always been a high-value vacation, but with 
costs of land- and air-based travel through the roof, the true value of a cruise really hit home this year.” 
 
For the full details of this year’s winners, visit 2023 Cruise Critic Editors’ Picks Awards. 
 
Cruise Critic is the world’s largest cruise reviews and information site, offering a comprehensive 
resource for cruise travelers, featuring more than 50 million opinions, reviews & photos and hosts the 
world's largest online cruise community.  

https://www.cruisecritic.com/editors-picks/2023/ocean
https://www.cruisecritic.com/editors-picks/2023/ocean,
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About Crystal 

For more than three decades Crystal has been synonymous with exceptional, award-winning voyages. In 

2022 A&K Travel Group acquired the Crystal brand and its two vessels, Crystal Serenity and Crystal 

Symphony, ushering in a new era of Exceptional at Sea. The globally renowned cruise line offers 

discerning travelers industry-leading, authentic, and enriching experiences both onshore and at sea. 

Crystal’s pioneering partnership with Abercrombie & Kent provides guests with unparalleled access to 

the most sought-after experiences, destinations, and the latest cultural makers around the world.  The 

reimagined ships boast larger, updated suites with artisanal finishes, new cutting-edge wellness 

offerings, spectacular entertainment, and complimentary world-class dining - including the return of 

UMI UMA - the only dining experience by Michelin-Star Chef Master Chef Nobuyuki (Nobu) at sea. With 

a legacy of unrivaled service and commitment to sophistication and elegance at every touchpoint, once 

on-board passengers feel as if they are perfectly at home.   

  

Join our exceptional community at: 

Facebook: @CrystalCruises 
Instagram: @CrystalCruises 
X (Twitter): @CrystalCruises 
LinkedIn: @CrystalCruises 

 
About Cruise Critic 
Cruise Critic® is an online cruise guide, offering a comprehensive resource for cruise travellers, from 
first-time cruisers to avid cruise enthusiasts. The site features more than 650,000 cruise reviews and 
hosts the world's largest online cruise community where travellers share experiences and opinions with 
fellow cruisers. Cruise Critic was the first consumer cruise site on the Internet, launched in October 1995 
by The Independent Traveler, Inc., a subsidiary of TripAdvisor, Inc. 
 
About Tripadvisor 
Tripadvisor, the world's largest travel guidance platform*, helps hundreds of millions of people each 
month** become better travelers, from planning to booking to taking a trip. Travelers across the globe 
use the Tripadvisor site and app to discover where to stay, what to do and where to eat based on 
guidance from those who have been there before. With more than 1 billion reviews and opinions of 
nearly 8 million businesses, travelers turn to Tripadvisor to find deals on accommodations, book 
experiences, reserve tables at delicious restaurants and discover great places nearby. As a travel 
guidance company available in 43 markets and 22 languages, Tripadvisor makes planning easy no matter 
the trip type. The subsidiaries of Tripadvisor, Inc. (Nasdaq: TRIP), own and operate a portfolio of travel 
media brands and businesses, operating under various websites and apps, including the following: 
www.bokun.io, www.cruisecritic.com, www.flipkey.com, www.thefork.com, www.helloreco.com, 
www.holidaylettings.co.uk, www.jetsetter.com, www.niumba.com, www.seatguru.com, 
www.singleplatform.com, www.vacationhomerentals.com, www.viator.com. 

https://www.facebook.com/crystalcruises/
https://www.instagram.com/crystalcruises/?hl=en
https://twitter.com/crystalcruises?s=20
https://www.linkedin.com/company/crystal-cruises
http://www.viator.com/


 
 

 
*  Source: SimilarWeb, unique users de-duplicated monthly, September 2023 
** Source: Tripadvisor internal log files 
 
For media inquiries, please contact: 

Robyn Fink | RFink@crystalcruises.com  

Mikaela Caldera | MCaldera@crystalcruises.com  

 

mailto:RFink@crystalcruises.com
mailto:MCaldera@crystalcruises.com

