
 

 

 

MIAMI, May 22, 2026 

 
Crystal Unveils Dedicated Crew Recreation 

Area Aboard Crystal Grace 

A purpose-built space designed to support rest, 
connection and well-being for onboard team members 

In honor of National Maritime Day, Crystal, the leader in exceptional 
experiences, shared details of a dedicated crew recreation area aboard Crystal 
Grace, its newest ship set to debut on June 11, 2028. 

Set on Deck 12 and designed as a space for relaxation and social connection, 
the crew recreation area will feature both indoor and outdoor amenities 
created exclusively for onboard team members. 

The indoor space will include a crew gym, a sundries shop offering convenient 
everyday items, bar, table seating area and lounge anchored by a 98-inch 
television. Outdoors, crew members will have access to sun loungers, a jacuzzi 
and shower area. 



 

 

The crew recreation area measures 1,582 square feet (147 square meters) and 
is designed to accommodate up to 100 crew members, with 74 dedicated seats 
in the indoor social spaces. The crew gym has a maximum occupancy of 30, 
providing a dedicated fitness environment for onboard team members. 
Featuring Technogym equipment, the 24-hour fitness center will offer a range 
of cardio, strength, skill and group training equipment designed to support 
crew well-being and active lifestyles while onboard.  

In addition to the recreation area, Crystal Grace will also feature two crew 
dining areas located on Deck 3. The plans reflect Crystal’s continued focus on 
onboard crew spaces as part of the vessel’s overall design. 

“Our crew consistently delivers an exceptional 
level of service and care, and it was important to 
us that Crystal Grace reflects that same standard 
in return. This dedicated recreation space was 
created with real intention, a place for our team 
to unwind, recharge and feel supported after 
bringing the Crystal experience to life each day.” 
CRISTINA LEVIS, CEO OF AKTG 

 
 

“Our crew members are at the center of the Crystal experience. Every day, they 
deliver the personalized service and genuine care that our guests have come 
to expect and appreciate. Because of this, it is important that we create an 
environment on board where our crew feel comfortable, valued, and 
supported,” said Othmar Hehli, Director, Fleet Human Resources. “When 
designing this space, we took into consideration how our crew spend their 
time, what is important to them, and what contributes to their overall well-
being on board. The goal was to create a space that is welcoming, practical, 
and truly theirs, while also reflecting Crystal’s commitment to supporting the 
people who make our guest experience possible.” 

 

 

 



 

 

To learn more about Crystal Grace or to book any of Crystal’s exceptional 
voyages, contact your travel advisor, visit www.crystalcruises.com or call 1-800-
446-6620. 

For those interested in a shipboard career with Crystal and to learn more 
about joining the Crystal team, visit https://www.crystalcruises.com/careers.  

### 

About Crystal 

For more than three decades, Crystal has been synonymous with exceptional, 
award-winning voyages. In 2022, AKTG (Abercrombie & Kent Travel 
Group) acquired the Crystal brand and its two vessels, Crystal 
Serenity and Crystal Symphony, ushering in a new era of being ‘Exceptional at 
Sea’ following a $170 million refurbishment of the two ships. The globally 
renowned cruise line offers discerning travelers industry-leading, authentic, 
and enriching experiences both onshore and at sea. Crystal’s pioneering 
partnership with Abercrombie & Kent provides guests with unparalleled access 
to the most sought-after experiences and destinations around the world. The 
reimagined ships boast larger, updated suites with artisanal finishes, and 
almost one member of crew per guest. 

Crystal is home to the first-ever Casino de Monte-Carlo at sea as part of an 
exclusive partnership with Monte-Carlo Société des Bains de Mer (SBM), and 
world-class dining includes Umi Uma®, the only dining experience at sea by 
chef Nobu (Nobuyuki Matsuhisa), and the only Beefbar on the ocean, a 
collaboration with visionary restaurateur Riccardo Giraudi, and a specially 
curated Osteria d’Ovidio menu by three-time Michelin-starred Italian chef 
Massimiliano and celebrated restaurateur Raffaele Alajmo.  The ships also 
feature cutting-edge wellness at the Aurōra Spa, and spectacular 
entertainment including Broadway-standard shows. With a legacy of unrivaled 
service and commitment to sophistication and elegance at every touchpoint, 
once onboard guests feel as if they are perfectly at home. 
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Join our exceptional community at: 

Facebook: @CrystalCruises 

Instagram: @CrystalCruises 

Twitter: @CrystalCruises 

LinkedIn: @CrystalCruises 

 

FOR MEDIA INQUIRIES: 

USA/ The Americas 

Mikaela Caldera, mcaldera@crystalcruises.com  

Australasia 

Michelle Mickan, mmickan@abercrombiekent.com.au 

UK 

Kate Selley, kate@kateselleypr.co.uk 

A&K Travel Group 

James Treacy, jtreacy@abercrombiekent.com 
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