
PROJECT 
EXCELLENCE

If you can deliver excellent service at sea without exception, then isn’t it time you considered a career with 
Crystal? Our exceptional service has made Crystal the envy of the luxury cruise industry, and we want you to 

be part of our friendly crew.

Crystal is passionate about delivering exceptional service at sea and offering unforgettable experiences to 
guests while onboard our two luxury cruise ships Crystal Serenity and Crystal Symphony. As Crystal Cruises 

continues to grow, we are seeking talented people for a variety of service positions, with an outgoing 
personality and a strong eye for detail. Does that sound like you?

Experience in luxury hotels and resorts is helpful but not mandatory, however a natural ability to understand 
each guest and personalize the service, as well as confidence in your ability to deliver exceptional service 

time after time is a must. In return, we offer a highly competitive package with numerous perks, plus all the 
necessary training to become part of our Exceptional at Sea family.

APPLY NOW – WORKONBOARD@CRYSTALCRUISES.COM 
STATING THE POSITION YOU ARE INTERESTED IN.



Join the Crystal Family
Join us onboard Crystal and become part of the best service at sea. Work with us and you’ll sail to the world’s most 
breathtaking destinations and help maintain our standards of excellent service, from fine dining to  bartending to 
housekeeping. 

As a valued crew member, you’ll help us make our guests feel warmly welcomed into a world of comfort and 
sophistication on two reimagined ships Crystal Serenity and Crystal Symphony. You’ll know everyone by name 
and ensure that their every wish is fulfilled. 

Together with Abercrombie & Kent, we get closer to the unseen side of each destination and create guest memories 
guaranteed to last a lifetime. Have you got what it takes to be Exceptional at Sea?

With elegant lines and sweeping ocean views, our 
intimate ship houses expansive suites and guest  
rooms, alongside a world-class choice of dining,  
wellness and entertainment.

Fresh from a full makeover in 2023, our ‘big sister’ ship 
Crystal Serenity has one of the most generous space-to-
guest ratios in cruising, with a great choice of outdoor 
and indoor social spaces, restaurants and bars, and 
entertainment and sports facilities.

CRYSTAL SERENITY | 740 GUESTS CRYSTAL SYMPHONY | 606 GUESTS

FOR OVER THREE DECADES  
CRYSTAL HAS BEEN SYNONYMOUS 
WITH EXCEPTIONAL, AWARD-
WINNING VOYAGES.

In 2022, A&K Travel Group acquired the Crystal 

brand, and its two most beloved vessels, Crystal 

Serenity and Crystal Symphony, ushering in a 

new era of luxury cruising. Today, Crystal sails 

to almost 500 destinations worldwide, offering 

unique experiences, service to make you feel 

perfectly at home, world class dining, including 

the only Nobu restaurant at sea, and outstanding 

entertainment. Join us as we expand our fleet 

and be part of the exceptional at sea experience.


