
 

 

 

MIAMI (Aug. 7, 2025) 

Crystal Symphony to Undergo Drydock 

Guest Suites and Public Areas to be Upgraded this November   
to Further Elevate the Guest Experience  

Crystal, the leader in exceptional cruise experiences, announced today that Crystal 

Symphony will enter drydock for a scheduled three-week refurbishment of select areas in 

November 2025. The project is focused on refining the onboard experience through 

aesthetic and functional updates to two suite categories and several key public spaces. 

 

The drydock will see the complete redesign of Aquamarine and Sapphire Classic suites 

on Deck 10. While preserving their existing layout and spacious bathrooms featuring 

separate bathtub and shower configurations, these suites will be outfitted with new 

furnishings, aligning with the design style introduced during the ship’s 2023 

transformation. Complimenting these updates, new carpets and wall coverings will 



 

 

refresh the look and feel of each suite. These upgrades will be expertly executed by the 

De Wave Group, an interior design firm based in Genoa, Italy. 

 

Several public spaces will also be updated during this time, with improvements designed 

to elevate the onboard ambiance: 

 

• Atrium and Crystal Cove: Under the direction of Gerolamo Scorza, a leading 

outfitter in marine interiors, the ship’s central gathering space will be transformed, 

providing a more modern and fluid layout with additional seating. Key updates 

include the removal of the water feature, the relocation of the piano, a two-story 

mosaic produced by DeCastelli and a new chandelier. The reception area will have 

an elevated space with a new desk, marble top and backlit panel. The surrounding 

walls and columns will be refinished with new wallpaper. The ceiling slats and 

lighting will be replaced at Deck 5, while the Crystal Cove bar will receive a new 

front counter, backbar niche, and bottle shelving. New high-end furniture will 

elegantly redefine the area.  

• Stair Lobbies on Decks 5 and 6: Also led by Gerolamo Scorza, these transitional 

areas will be refined with updated ceiling structures, enhanced lighting, 

architectural wall details and new brass finishes around the elevator entrances, 

bringing a more cohesive and elegant feel to the ship’s public corridors. 

• Starlite Club: Trident Maritime Systems will provide a subtle redesign of the dance 

floor and new ceiling centerpiece will breathe new life into this beloved venue while 

preserving its vibrant character. 

• Deck 5 Guest Restrooms: These public facilities will be aesthetically refreshed by 

Gerolamo Scorza with new flooring, wall finishes and countertops. 

• Bistro: Wooden floors will be updated offering an enhanced look and feel.  

 

 

 

 

 

 



 

 

“We are proud to carry forward Crystal’s legacy 
while continuing to innovate. Our goal is to 
ensure that every space aboard our ships feels 
both timeless and contemporary, infused with 
warmth, elegance and thoughtful design. These 
enhancements aboard Crystal Symphony reflect 
our promise to create meaningful experiences 
for our guests at every touchpoint.” 
BERNIE LEYPOLD, SVP OF HOTEL OPERATIONS 

 

In addition to the guest-facing areas, Crystal Symphony will also undergo an extensive 

technical upgrade to ensure optimal performance and long-term sustainability. Key 

enhancements include a complete overhaul of the fin stabilizers’ hydraulic system, 

renewal of both evaporators and the installation of new fuel and oil purifiers designed to 

accommodate biodiesel. The ship’s fresh-water piping system will be significantly 

modernized with the replacement of hundreds of meters of piping. The galleys, cold 

rooms, provision areas and associated compressors will also be fully renovated. Additional 

work includes a comprehensive service of the generator auxiliaries and targeted steel 

replacements throughout the vessel, including fuel tanks. 

 

Crystal Symphony is expected to resume service hosting the second annual Wellness 

Retreat voyages. These sailings will also debut the new production show, Club Nights. For 

more information or to book one of Crystal’s exceptional voyages, contact your travel 

advisor, visit crystalcruises.com or call 1-800-446-6620.  

 

Please see here for artwork:  Drydock 2025 Renderings 

 

 

 

 

 

https://crystalcruises.com/
https://crystalcruisescom-my.sharepoint.com/:f:/g/personal/mcaldera_crystalcruises_com/Ek-8NylKU0tBr6OlyK9GjdIBt3zAOpM5XSTiyuMcsdpF9A?e=bJWPya


 

 

ABOUT CRYSTAL 

For more than three decades, Crystal has been synonymous with exceptional, award-

winning voyages. In 2022, A&K Travel Group (AKTG) acquired the Crystal brand and its two 

vessels, Crystal Serenity and Crystal Symphony, ushering in a new era of being Exceptional 

at Sea. The globally renowned cruise line offers discerning travelers industry-leading, 

authentic, and enriching experiences both onshore and at sea. Crystal’s pioneering 

partnership with Abercrombie & Kent provides guests with unparalleled access to the 

most sought-after experiences and destinations around the world. The reimagined ships 

boast larger, updated suites with artisanal finishes, and almost one member of crew per 

guest. Crystal is home to the first-ever Casino de Monte-Carlo at sea as part of an exclusive 

partnership with Monte-Carlo Société des Bains de Mer (SBM), and world-class dining 

includes Umi Uma®, the only dining experience at sea by Michelin-rated chef Nobu 

(Nobuyuki Matsuhisa), and the only Beefbar on the ocean, a collaboration with visionary 

restaurateur Riccardo Giraudi. The ships also feature cutting-edge wellness at the Aurōra 

Spa, and spectacular entertainment including Broadway-standard shows. With a legacy 

of unrivaled service and commitment to sophistication and elegance at every touchpoint, 

once onboard guests feel as if they are perfectly at home. 

  

JOIN OUR EXCEPTIONAL COMMUNITY AT: 

Facebook: @CrystalCruises 

Instagram: @CrystalCruises 

X: @CrystalCruises 

LinkedIn: @CrystalCruises 

 

FOR MEDIA INQUIRIES: 

USA/ THE AMERICAS 

Robyn Fink, rfink@crystalcruises.com 

 

AUSTRALASIA 

Michelle Mickan, mmickan@abercrombiekent.com.au  
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UK 

Kate Selley, kate@kateselleypr.co.uk  

 

A&K TRAVEL GROUP (AKTG) 

James Treacy, jtreacy@abercrombiekent.com 

 

 

mailto:kate@kateselleypr.co.uk
mailto:jtreacy@abercrombiekent.com

