
 

New Appointments as Reborn Crystal Cruises Ramps Up Support 

for Travel Advisors

     MONACO – For Release September 27, 2022 … The reborn Crystal Cruises is ramping up support 

for travel advisors by appointing a team of highly regarded industry veterans to key trade sales 

leadership roles.  The new Crystal Cruises, now part of the A&K Travel Group, is committed to 

rebuilding the partner relationships that made the cruise line an industry leader and a favorite of guests 

and travel advisors.

     “Our goal is to build a sales team made up of trusted professionals who understand Crystal’s brand 

ethos,” explains new Crystal Cruises president Jack Anderson. “These initial hires will lead our trade 

sales efforts in the coming months, as we announce the return to service of ‘Crystal Serenity’ and 

‘Crystal Symphony’, as well as itineraries for 2023 and 2024.”

SALES

 Monique Ross will manage relationships with consortia partners and National Account 
headquarter offices as Director of Strategic & National Accounts. She spent six years at the 
former Crystal Cruises before joining Seabourn. She resides in Clearwater, Florida (Tampa Bay 
area).

 Paul Girouard joins the company October 3 as Regional Sales Director, East Region, responsible 
for driving sales through travel advisor partners in the Eastern part of the U.S. He is well known 
to travel professionals having spent 27 years with the former Crystal Cruises before joining Atlas 
Ocean Voyages. 



 Melissa Nightingale will be the Regional Sales Director for the West Region, working with travel 
professionals in the western half of the United States and Canada.  She previously spent 10 
years with Crystal Cruises. She resides in the San Francisco Bay area.

      “It gives me great pleasure to welcome Monique, Paul and Melissa back to the Crystal Cruises 
brand,” says Brandon Townsley, Vice President, Sales & Trade Partnerships. “Given their connections 
and contributions to the brand over the years, their roles and experience, insight and tenured 
relationships with the travel advisor community will be vital to the company’s success as we begin a new 
chapter of providing unrivaled six-star luxury experiences at sea.”

 Jeff Herzfeld is joining Crystal Cruises as Director of Reservations, Sales Support & Guest 
Relations, responsible for the call center at Crystal Cruises headquarters in South Florida.  He 
will also be responsible for the management of the Groups department, as well as overseeing 
the Guest Relations team.  He brings a wealth of experience developing and overseeing guest 
services at Virgin Voyages and MSC Cruises, including reservations, groups and customer 
service.  

     In the coming weeks, Crystal Cruises will be launching a campaign to re-engage travel sellers with the 

brand.  Travel Advisors are invited to register at CrystalCruises.com for updates on appointments, ship 

enhancements and new itineraries.
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High-resolution photos to download:
https://portfolio.abercrombiekent.com:8095/crystal-cruises

For Crystal Cruises: Pamela Lassers, plassers@abercrombiekent.com, Mobile: 630-596-7961

About Crystal Cruises
Celebrating a new beginning under the ownership of the A&K Travel Group, the most award-winning 
luxury cruise brand will sail again in the summer of 2023.  The graceful and spacious ‘Crystal Symphony’ 
and ‘Crystal Serenity’ will welcome home returning guests and discerning travelers after extensive 
refurbishment.   Guest capacity will be reduced with more suites, larger staterooms and fresh public 
spaces. Crystal Cruises will again raise the bar on gracious and luxurious cruising, built on the pillars of 
service, choice, quality and space. 


